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Commissioners & Executive Director 
Arizona Corporation Commission (ACC) 
1200 West Washington Street 
Phoenix, Arizona 85007 

Ladies & Gentlemen; 

Arizona Corpora'uon Commissiori 

MAY 0 8 2016 

On April 28* when I got APS's reply to my formal complaint I was surprised to 
see a docket number on it. 

I looked up the docket number at the ACC website and saw that it corresponded to 
my formal fraud complaint against A P S  and that the docket had been opened up on April 
1 

So four weeks went by and no one at the ACC told me a docket for my complaint 
had been opened. Is that how you serve the public? 

Unbelievable. Can't the ACC do better than that? 

Sincerely, 

Warren Woodward 


